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NEW ONE-CALL OPERATOR TO REQUIRE
NEW INTERNET ONE-CALL PROCESS

UTCA Schedules
Training Seminars

On February 17, 2010, One Call Concepts (OCC) will become the new vendor operating the State’s One-Call
Center. As noted in a previous UTCA Construction Advisory, the current Fax-A-Locate process will continue, and
excavators will only be required to sign a new Fax-A-Locate agreement with One Call Concepts. Of significant
importance to excavators is that the current remote internet ticket submission process will change!

IBIS and ONTRY will be replaced with a new web-based product called ITIC. Because ITIC is web-based, users
will only need a browser (preferably Internet Explorer) and a free Java download. No specialized programs will
have to be installed on a user’s PC.

UTCA with OCC will conduct training sessions for contractor/excavator staff who wish to be educated in the new
ITIC web-based internet excavation notification process in lieu of calling the 1-Call Center. This service was
previously only available to larger construction companies but is now available for all firms that wish to use this
more efficient communication process. The training sessions are scheduled for:

11:00am —12:30pm 9:00am-10:30am
February 9, 2010 February 16, 2010
UTCA Conference Center UTCA Conference Center
Manasquan, New Jersey Manasquan, New Jersey

Seminar participants will :
receive a training and users guide
register ITIC users
receive a password for OCC’s web-based system

Seminar participants are encouraged to bring a laptop computer with a fully charged battery to the seminar. The
cost to attend this training session is $25 per person. Please use the attached registration form to register
for one of the seminars. If you have any questions concerning this program, please call Bob Briant, Jr. at the
UTCA office (732) 292-4300.
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Enclosed is our check in the amount of $ to cover registration costs of $25.00 per
person. Please select which session you would like to attend.

11:00am—-12:30pm 9:00am—10:30am
February9, 2010 February 16, 2010

UTCA Conference Center UTCA Conference Center
2310 Highway 34 North 2310 Highway 34 North
Manasquan, New Jersey Manasquan, New Jersey

Please Type or Print Clearly

NAME NAME

NAME NAME

NAME NAME

NAME NAME

COMPANY

CONTACT NAME

ADDRESS

CITY, STATE & ZIP PHONE

Checks should be made payable to UTCA and mailed to:

UTCA/NJ
P.O. Box 728 - Allenwood, NJ 08720
P: 732/292-4300 F: 732-292-4310



